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WELCOME 
Hello and welcome to the tutorial on Creating and Managing Helpful ‘Events’/ ‘Views’ in 
EpiTrax, the state of Nevada’s electronic disease surveillance system. This training is being 
provided by the State of Nevada Office of State Epidemiology. 

ABOUT DPBH 
The Nevada Division of Public and Behavioral Health’s mission is to protect, promote, and 
improve the physical and behavioral health and safety of all people in Nevada, equitably 
and regardless of circumstances, so they can live their safest, longest, healthiest, and 
happiest life. Our vision is a Nevada where preventable health and safety issues no longer 
impact the opportunity for all people to live life in the best possible health. The purpose of 
this division is to make everyone’s life healthier, happier, longer, and safer.  

ABOUT OSE 
The main goal of the Office of State Epidemiology is to prevent and respond to a variety of 
public health issues through disease surveillance, standardized data collection, meaningful 
interpretation, statewide standards, and centralized guidance in order to improve health 
outcomes for our communities.  

AGENDA 
The objectives of this video are for the user to understand how to create an event view and 
know which variables we can filter by, create a view that will allow you to see your agency’s 
assigned cases awaiting acceptance by the LHD, modify a view and set one as your defaults, 
and learn about the workflow options in ‘Events.’ 

OVERVIEW OF THE ‘EVENTS’ TAB 
Here are a few reminders about the ‘Events’ Tab. 

Event views you create in UAT will likely display real CMR data. Remember that the main 
purpose of the 'Events' tab is to allow the creation of a saved set of criteria “a view”, that will 
return a line list of CMRs. You can create and save as many views as you want, and they will 
be easily accessible in the ‘Current view’ drop-down menu. Creating views can aid in your 
workflow processes. We will go over some examples of views that might be useful for 
certain workflows. 

HELPFUL VIEW: LHD’S ASSIGNED CMRS AWAITING 
ACCEPTANCE BY THE LHD 
One of the first steps in routing is CMRs being assigned to a LHD based on the address in 
the file. A required step in the routing process is to accept these events, which will then 
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update the CMR status to ‘Accepted by LHD.’ But how will a LHD now when they have been 
assigned CMRs? One way is to set up a view that will filter all CMRs that need to be 
accepted by an LHD. 

CREATING A VIEW  
Click on the ‘Events’ tab to start. Use the various fields to select the criteria you want to 
appear in your view. In this example, we want to see all CMRs assigned to my agency that 
will need to be accepted. We will opt to filter by ‘Investigation Status’ and then select 
‘Assigned to LHD’ Next, since we are only concerned with those CMRs in our jurisdiction, we 
will select our county from the ‘Investigating Agency’ dropdown. This in and of itself could 
be a view as we know anything in this list would ultimately need to be accepted or 
otherwise dealt with. Give your view a name and click 'save'. A line list will populate. Rows 
are colored coded in the same way that the event header section in a CMR is. Remember 
gray rows indicate CMRs that are not in some stage of investigation, as they either need to 
be accepted by the LHD, assigned to an investigator, or the investigations have already 
been completed. This list is all gray as the CMRs need to be accepted by the LHD. 

UPDATING A VIEW 
We can add additional criteria to this base as well. Please note that you must select ‘Update 
View’ under ‘More Options’ to update your line list if you enter new criteria. Clicking ‘Update 
View’ also saves the added criteria into the view that you currently have pulled up, so be 
mindful if you want to change the parameters or start a new one. 

Another scenario might be that you are only responsible for accepting CMRs of a certain 
condition for your LHD, so you choose to also filter by disease. You can either add to your 
current view by selecting the additional criteria under ‘Disease,’ for example Measles, and 
then clicking ‘Update View.’  

ADDING A NEW VIEW 
To create a new view, I will click ‘Add View.’ You will need to re-enter the criteria of 
Investigation Status: Assigned to LHD, Disease: Measles, and then Investigation Agency. You 
will again choose a name and select ‘Save.’ We now have a view of all CMRs that need to be 
accepted, and then a view specific to our workflow, all Measles CMRs that we need to 
accept as one of our daily responsibilities. 

Next, we will go over different ways you can use and manage your views. 

MANAGING VIEWS 
There are a few ways you can manage your views. 

Sorting 
The events listing can be sorted by any of the headings: ‘Record Number,’ ‘Disease,’ ‘Event 
Date,’ etc. When you click on a heading, it will sort either in ascending order or, with a 
second click, descending order. This can be done for any of the headings. For example, here 
we can sort by ‘Event Date’ both ascending and then descending, and then over here we 
can sort by ‘Disease,’ again in ascending and then descending order. 
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Retrieving a View 
To pull up any of the views we created today, click on the ‘Current View’ drop-down menu 
and select which view you want displayed. 

Setting a Default 
If there is a list that you frequently use and you would like that to appear every time you 
open the ‘Events’ tab, you can set it as your default. Pull up the view you want to set and 
default, click the ‘More Options’ button, and from the dropdown, select ‘Set as Default.’ 
Now, when I go into ‘Events,’ I will see a line list of CMRs filtered by the criteria I selected in 
that default view. 

Deleting a View 
You can also delete any views you don’t need any more by clicking on ‘More options’ and 
then ‘Delete View.’ The view will no longer appear under ‘Current Views.’ 

Next, we will learn about workflow options in the ‘Events’ tab. 

WORKFLOW OPTIONS 
There are several actions you can take within the ‘Events’ page. 

Hyperlink 
Each row has a hyperlinked record number, which will take you to the CMR where you can 
view or enter CMR information. 

Flow 
The ‘Flow’ button will allow you to route the CMR. The routing steps available will depend 
on the status of the CMR and your user role. 

Options 
In the row of each CMR, the ‘Options’ button will give you dropdown options to view or edit 
at the event or person level. 

Bulk Workflows 
At the top, the ‘Bulk Workflow’ area will allow you to apply changes to more than one CMR. 

I quickly scan the list and confirm that all CMRs are in my jurisdiction. Then, I opt to check 
all and then go to the ‘Bulk Workflow’ dropdown and select ‘Accept Event.’ Note that you 
will not be able to bulk update any CMRs that are locked, as seen in the pop-ups and 
warning banners here. 

I could also use this 'Bulk Workflow' option for other functions, like assigning out CMRs. 
Options here will also depend on the status of the CMR and your user role. 

CONCLUSION 
That concludes this presentation on Events/Views in EpiTrax. We hope you learned more 
about how to create helpful views that will support your workflows.  

QUESTIONS 
Any questions that you may have, please contact the Office of State Epidemiology 
Informatics team at informatics@health.nv.gov. 

mailto:informatics@health.nv.gov
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ACRONYMS 
CMR: confidential morbidity report, eCR: electronic case reporting, ELR: electronic lab 
reporting, LHD: local health department, UAT: user acceptance testing  

THANK YOU 
Thank you for watching! Visit the EpiTrax User Site for more resources and walk-through 
videos on other topics.  

CURRENT TRAINING VIDEO ~ 8 MINUTES 
  


